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DOMESTIC SALES CONDITIONS 
Ordering by phone:  Telephone:  (516) 328-3300
We can give you price and stock status on every catalog item over the phone.  
For larger production quantities, we can fax you a written quote of price and delivery.  
Please call us between 9AM and 5PM New York time or fax or e-mail us anytime. If you 
prefer, you can contact one of our sales representatives listed on the following pages.

Ordering online:  www.sdp-si.com
To get to the Online Shopping eStore, simply click “BUY ONLINE”. 
A handling charge of $3.95 applies to all orders. 

Ordering by fax:  Toll-Free Fax:  1 (800) 345-1144  (for orders only)
Please use our toll-free fax number to order.
Specify part numbers, quantities, delivery dates needed and method of shipment.

Ordering by Mail: 
Mail is sorted and orders are promptly processed by our Sales Department.

METHODS OF PAYMENT
Open Account Orders:
A minimum order is $50 plus shipping charges. Orders requiring any type of special handling or 
certification are subject to additional charge. There is an additional charge of $10 for orders below 
the minimum. A handling charge of $4.25 per delivery applies to all orders. 	
Terms: Net 30 days, F.O.B. New Hyde Park, NY.

Credit Card Orders:
For your convenience, we accept VISA®, MasterCard®, American Express®, Optima®, Discover ® 
and Diners Club®. You will be billed for merchandise and freight when parts are shipped, subject 
to credit card approval.  A handling charge of $4.25 per delivery applies to all orders. A minimum 
order is $50 plus shipping charges. F.O.B. New Hyde Park, NY. Orders not meeting the minimum 
will be accepted, subject to a $10 below minimum order charge.

Credit:
New accounts having a satisfactory rating will receive open credit terms;  otherwise, initial order 
may be on a C.O.D. basis pending credit approval. C.O.D. orders are subject to an additional 
handling charge.

Method of Shipment:  
U.P.S., FedEx, U.S.P.S., or as specified by customer.

Returns and Exchanges:  
All returns and exchanges must have prior written approval. Returns must be made within 15 
days after receipt of material. Returned merchandise will be inspected and a charge made for 
restocking. No credit will be allowed on custom-made, used or modified parts, or catalog parts 
purchased on a quantity basis. Notification of any shortages must be reported within 10 days 
after receipt of goods.

Note:  
Price and specifications are subject to change without notice. Every effort has been made to 
provide accurate technical and product information. The company disclaims responsibility for any 
error or omission in the accuracy of the technical and product information published.

SALES IN NORTHERN CALIFORNIA: Our Office and Distributor
CALIFORNIA (North) 
Western Component Sales North, Inc.
16264 Church Street, #100
Morgan Hill, CA 95037  
Tel: (800) 953-1222    Fax: (408) 776-1873
E-mail: sales@western-components.com
www.western-components.com
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ALABAMA
Aurora-Tech Marketing
211 Six Forks Road, Suite 205
Raleigh, NC  27609  
Tel: (919) 829-1970    Fax: (919) 829-1906
E-mail: dixiesales@auroragroup.net
www.auroragroup.net

ARIZONA
Silver Mountain Design Ltd.
1600 E. Northern Ave., Suite 190 
Phoenix, AZ  85020  
Tel: (800) 344-5689    Fax: (602) 277-8939
E-mail: smdinfo@silvermountaindesign.com
www.silvermountaindesign.com

ARKANSAS
The Zonk Group, Inc.
1505 Precision Drive
Plano, TX  75074
Tel: (972) 509-7651    Fax: (972) 424-2219
E-mail: sales@zonkgroup.com
www.zonkgroup.com

CALIFORNIA (North) 
Western Component Sales North, Inc.
16264 Church Street, #100
Morgan Hill, CA 95037  
Tel: (800) 953-1222    Fax: (408) 776-1873
E-mail: sales@western-components.com
www.western-components.com

CALIFORNIA (South) 
Motion Components
747 S. Brea Blvd., Suite 36
Brea, CA 92821  
Tel: (714) 255-1080    Fax: (714) 255-1772
E-mail: sales@motioncomp.com

COLORADO
Call SDP/SI at:
Tel: (516) 328-3300    Fax: (516) 326-8827
E-mail: sdp-sisupport@sdp-si.com
www.sdp-si.com

CONNECTICUT
Underwood Sales Corp.
25 Tunnel Road, Vernon, CT 06066
Tel: (860) 870-1359    Fax: (860) 870-1361
E-mail: sales@underwoodsales.com
www.underwoodsales.com

DELAWARE
Imagitron Sales Co., Inc.
P.O. Box 177, Hampstead, MD 21074
Tel: (410) 374-5600    Fax: (410) 374-5888
E-mail: sales@imagitronsales.com
www.imagitronsales.com

DISTRICT OF COLUMBIA
Imagitron Sales Co., Inc.
P.O. Box 177, Hampstead, MD 21074
Tel: (410) 374-5600    Fax: (410) 374-5888
E-mail: sales@imagitronsales.com
www.imagitronsales.com

FLORIDA
HHP Associates, Inc.
1355 S. International Parkway, Suite 2471
Lake Mary, FL  32746
Tel: (407) 829-8792    Fax: (407) 829-8798
E-mail: sales@hhpai.com
www.hhpai.com

GEORGIA
Aurora-Tech Marketing
211 Six Forks Road, Suite 205
Raleigh, NC  27609  
Tel: (919) 829-1970    Fax: (919) 829-1906
E-mail: dixiesales@auroragroup.net
www.auroragroup.net

IDAHO
Northmar, Inc.
1011 N.E. 69th, Seattle, WA  98115  
Tel: (206) 524-5170    Fax: (206) 524-0402
E-mail: sales@northmar.com
www.northmar.com

ILLINOIS
K-W Associates, Inc.
1005 Alexander Court, Unit C
Cary, IL 60013-1891
Tel: (847) 639-6630    Fax: (847) 639-6631

INDIANA (North) 
EletroMech Components, Inc.
9318 Bluff Ct.
Zeeland, MI  49464 
Tel: (616) 772-6423    Fax: (616) 748-1191
E-mail: edlindenmayer@chartermi.net

DOMESTIC SALES REPRESENTATIVES
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DOMESTIC SALES REPRESENTATIVES
INDIANA (South) 
Rockford Controls Ohio, Inc.
31025 Center Ridge Road, Suite 12
Westlake, OH  44145 
Tel: (800) 572-0479    Fax: (440) 899-2820
E-mail: sales@rockfordcontrols.net

IOWA 
K-W Associates, Inc.
1005 Alexander Court, Unit C
Cary, IL 60013-1891
Tel: (847) 639-6630    Fax: (847) 639-6631

KANSAS
Call SDP/SI at:
Tel: (516) 328-3300    Fax: (516) 326-8827
E-mail: sdp-sisupport@sdp-si.com
www.sdp-si.com

KENTUCKY
Rockford Controls Ohio, Inc.
31025 Center Ridge Road, Suite 12
Westlake, OH 44145 
Tel: (800) 572-0479    Fax: (440) 899-2820
E-mail: sales@rockfordcontrols.net

LOUISIANA
The Zonk Group, Inc.
1505 Precision Drive, Plano, TX 75074  
Tel: (972) 509-7651    Fax: (972) 424-2219
E-mail: sales@zonkgroup.com
www.zonkgroup.com

MAINE
Underwood Sales Corp.
694 Chelmsford Street, Lowell, MA  01851  
Tel: (978) 937-0600    Fax: (978) 454-0363
E-mail: sales@underwoodsales.com
www.underwoodsales.com

MARYLAND
Imagitron Sales Co., Inc.
P.O. Box 177, Hampstead, MD 21074
Tel: (410) 374-5600    Fax: (410) 374-5888
E-mail: sales@imagitronsales.com
www.imagitronsales.com

MASSACHUSETTS
Underwood Sales Corp.
694 Chelmsford Street, Lowell, MA 01851  
Tel: (978) 937-0600    Fax: (978) 454-0363
E-mail: sales@underwoodsales.com
www.underwoodsales.com

MICHIGAN
ElectroMech Components, Inc.
9318 Bluff Ct., Zeeland, MI 49464
Tel: (616) 772-6423   Fax: (616) 748-1191
E-mail: edlindenmayer@chartermi.net

MINNESOTA
K-W Associates, Inc. MN
1005 Alexander Ct., Unit C 
Cary, IL 60013  
Tel: (847) 639-6630    Fax: (847) 639-6631

MISSISSIPPI
Aurora-Tech Marketing
211 Six Forks Road, Suite 205
Raleigh, NC 27609
Tel: (919) 829-1970    Fax: (919) 829-1906
E-mail: dixiesales@auroragroup.net
www.auroragroup.net

MISSOURI
Call SDP/SI at:
Tel: (516) 328-3300    Fax: (516) 326-8827
E-mail: sdp-sisupport@sdp-si.com
www.sdp-si.com

MONTANA
Northmar, Inc.
1011 N.E. 69th, Seattle, WA 98115
Tel: (206) 524-5170    Fax: (206) 524-0402
E-mail: sales@northmar.com
www.northmar.com

NEBRASKA
Call SDP/SI at:
Tel: (516) 328-3300    Fax: (516) 326-8827
E-mail: sdp-sisupport@sdp-si.com
www. sdp-si.com

NEVADA (South)
Silver Mountain Design Ltd.
1600 E. Northern Ave., Suite 190
Phoenix, AZ 85020
Tel: (800) 344-5689    Fax: (602) 277-8939
E-mail: smdinfo@silvermountaindesign.com
www.silvermountaindesign.com

NEVADA (West)
Western Component Sales North, Inc.
16264 Church St., #100
Morgan Hill, CA 95037
Tel: (800) 953-1222    Fax: (408) 776-1873
E-mail: sales@western-components.com
www.western-components.com
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DOMESTIC SALES REPRESENTATIVES
NEW HAMPSHIRE
Underwood Sales Corp.
694 Chelmsford Street, Lowell, MA  01851  
Tel: (978) 937-0600    Fax: (978) 454-0363
E-mail: sales@underwoodsales.com
www.underwoodsales.com

NEW JERSEY (North)
Pacent Engineering
470 Mamaroneck Avenue, Suite #402
White Plains, NY 10605
Tel: (914) 390-9150    Fax: (914) 390-9152
E-mail: wgp@pacentengineering.com
www.pacentengineering.com

NEW JERSEY (South)
Imagitron Sales Co., Inc.
P.O. Box 177, Hampstead, MD 21074
Tel: (410) 374-5600    Fax: 410-374-5888
E-mail: sales@imagitronsales.com
www.imagitronsales.com

NEW MEXICO
Silver Mountain Design Ltd.
1600 E. Northern Ave., Suite 190
Phoenix, AZ 85020
Tel: (800) 344-5689    Fax: (602) 277-8939
E-mail: smdinfo@silvermountaindesign.com
www.silvermountaindesign.com

NEW  YORK CITY 
(Metropolitan Area)
Pacent Engineering
470 Mamaroneck Avenue, Suite 402 
White Plains, NY  10605
Tel: (914) 390-9150    Fax: (914) 390-9152
E-mail: pane@pacentengineering.com
www.pacentengineering.com

NEW YORK STATE 
(Excluding N.Y.C. Metropolitan Area)
KLM - Garner, Inc.
4779 Clinton Street, Clark Mills, NY  13321  
Tel: (315) 853-6126    Fax: (315) 853-3011
E-mail: info@klm-garner.com
www.klm-garner.com

NORTH CAROLINA
Aurora-Tech Marketing
211 Six Forks Road, Suite 205
Raleigh, NC  27609  
Tel: (919) 829-1970    Fax: (919) 829-1906
E-mail: dixiesales@auroragroup.net
www.auroragroup.net

NORTH DAKOTA
K-W Associates, Inc. MN
1005 Alexander Ct., Unit C
Cary, IL 60013  
Tel: (847) 639-6630    Fax: (847) 639-6631

OHIO
Rockford Controls Ohio, Inc.
31025 Center Ridge Road, Suite 12
Westlake, OH 44145 
Tel: (800) 572-0479    Fax: (440) 899-2820
E-mail: sales@rockfordcontrols.net

OKLAHOMA
The Zonk Group, Inc.
1505 Precision Dr., Plano, TX 75074
Tel: (972) 509-7651    Fax: (972) 424-2219
E-mail: sales@zonkgroup.com
www.zonkgroup.com

OREGON
Northmar, Inc.
1011 N.E. 69th, Seattle, WA  98115  
Tel: (206) 524-5170    Fax: (206) 524-0402
E-mail: sales@northmar.com
www.northmar.com

PENNSYLVANIA (East) 
Imagitron Sales Co., Inc.
P.O. Box 177, Hampstead, MD 21074
Tel: (410) 374-5600    Fax: (410) 374-5888
E-mail: sales@imagitronsales.com
www.imagitronsales.com

PENNSYLVANIA (West)
Rockford Controls, Ohio, Inc.
31025 Center Ridge Road, Suite 12
Westlake, OH 44145  
Tel: (800) 572-0479    Fax: (440) 899-2820
E-mail:  sales@rockfordcontrols.net

RHODE ISLAND
Underwood Sales Corp.
694 Chelmsford Street, Lowell, MA  01851  
Tel: (978) 937-0600    Fax: (978) 454-0363
E-mail: sales@underwoodsales.com
www.underwoodsales.com
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DOMESTIC SALES REPRESENTATIVES
SOUTH CAROLINA
Aurora-Tech Marketing
211 Six Forks Road, Suite 205 
Raleigh, NC  27609  
Tel: (919) 829-1970    Fax: (919) 829-1906
E-mail: dixiesales@auroragroup.net
www.auroragroup.net

SOUTH DAKOTA
K-W Associates. Inc. MN
1005 Alexander Ct., Unit C 
Cary, IL 60013
Tel: (847) 639-6630    Fax: (847) 639-6631

TENNESSEE
Aurora-Tech Marketing
211 Six Forks Road, Suite 205
Raleigh, NC  27609  
Tel: (919) 829-1970    Fax: (919) 829-1906
E-mail: dixiesales@auroragroup.net
www.auroragroup.net

TEXAS
The Zonk Group, Inc.
1505 Precision Drive, Plano, TX 75074
Tel: (972) 509-7651    Fax: (972) 424-2219
E-mail: sales@zonkgroup.com
www.zonkgroup.com

UTAH
Wehas, Inc.
P.O. Box 998
Midway, UT 84049
Tel: (435) 657-0495    Fax: (435) 657-0067
E-mail: wehas@utahbroadband.com

VERMONT
Underwood Sales Corp.
694 Chelmsford Street, Lowell, MA 01851  
Tel: (978) 937-0600    Fax: (978) 454-0363
E-mail: sales@underwoodsales.com
www.underwoodsales.com

VIRGINIA
Imagitron Sales Co., Inc.
P.O. Box 177, Hampstead, MD 21074
Tel: (410) 374-5600    Fax: (410) 374-5888
E-mail: sales@imagitronsales.com
www.imagitronsales.com

WASHINGTON
Northmar, Inc.
1011 N.E. 69th, Seattle, WA  98115  
Tel: (206) 524-5170    Fax: (206) 524-0402
E-mail: sales@northmar.com
www.northmar.com

WEST VIRGINIA
Rockford Controls Ohio, Inc.
31025 Center Ridge Road, Suite 12
Westlake, OH 44145  
Tel: (800) 572-0479    Fax: (440) 899-2820 
E-mail: sales@rockfordcontrols.net

WISCONSIN 
K-W Associates, Inc.
1005 Alexander Court, Unit C
Cary, IL 60013-1891
Tel: (847) 639-6630    Fax: (847) 639-6631

WYOMING
Call SDP/SI at:
Tel: (516) 328-3300    Fax: (516) 326-8827
E-mail: sdp-sisupport@sdp-si.com
www.sdp-si.com
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